If you think someone has mental retardation and
are unable to get help locally, please contact:

The Arc of the United States
500 E. Border Street, Suite 300
Arlington, Texas 76010
(817) 261-6003
(817) 277-0553 (TDD)
(817) 277-3491 (fax)
thearc@metronet.com (e-mail)

T h e
Arc

a national organization on mental retardation

For technical assistance and ADA documents
concerning title II, contact:

Disability Rights Section
Civil Rights Division
U.S. Department of Justice
P.O. Box 66738
Washington, D.C. 20035-6738
(800) 514-0301 (voice)
(800) 514-0383 (TDD)
(202) 514-6193 (electronic bulletin board)

For further assistance, contact:

Disability Rights Education and Defense Fund, Inc.
(DREDF) operates an ADA telephone information line
to assist state and local government agencies in under-

standing ADA requirements. Call (510) 644-2555 for

more information.

Regional Disability and Business Technical
Assistance Centers (funded by National Institute on
Disability and Rehabilitation Research) provides
technical assistance on all titles of the ADA.

Call (800) 949-4232 (Voice & TDD) to be connected
to the center serving your state.

This document provides general information to promote voluntary
compliance with the ADA. It was prepared under a grant from the U.S.
Department of Justice. While the Public Access Section has reviewed
its contents, any opinions or interpretations in the document are those of
The Arc and do not necessarily reflect the view of the Department of
Justice. The ADA itself and the Department’s ADA regulations should
be consulted for further, more specific guidance.

(local help telephone numbers)

A Police
Officer’s
Guide

When In Contact
With People Who
Have Mental Retardation

About three out of every 100 people
have mental retardation, and as a law
enforcement officer, there is a chance you
will come in contact with a person who
has this disability.

Title II of the Americans with
Disabilities Act (ADA) of 1992 prohibits
state and local governments from
discriminating against an individual with a
disability. Police municipalities, sheriff’s
departments, and state patrolmen are
covered under title I1, and are responsible
for making sure programs, services and
activities provided by police are readily
accessible to and usable by people who
have disabilities.

(28 C.FR § 35.150 [a]; The Americans with
Disabilities Act Title II Technical Assistance
Manual, U.S. Department of Justice)

How do you make sure your activities
are readily accessible to people who have
mental retardation?

In order to provide readily accessible
services, there are some helpful tips and
strategies to use whenever in contact with
someone who has mental retardation.












